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Introduction

Using ImageCentrik Network Edition will allow your practice to access a large client
database without the hassle of being limited by other computers’ storage capacity. IC
Network Edition shares all the same capabilities as the standalone, but it allows you to
store all patient information from separate computers on a single server.

Getting Started

To begin, you must have administrator privileges on your computers to install, uninstall,
or update ImageCentrik.

Close out of all programs you may have running. This should include all non-essential
programs that are hidden, but are still active and shown as tray icons. It is not necessary
to disable audio devices, firewalls, antivirus software, or printer functions.

Installing the ImageCentrik Network Server

The Network Server is the location where all of your patients’ information, inputted by
other computers on the network, will be stored. You must first install the IC Server
software to continue setting up the network installation.

It is recommended that you designate a computer on the local network that is always on
as your server. Users will not be able to access the client database if the server computer
is not on.

* Click “Install ImageCentrik™ Server” on the auto run menu

* Click “Next” to continue

* Please read the User License Agreement for PostgreSQL and click “I Agree” to
continue



* Browse to the folder you wish to contain your ImageCentrik Server software.
Default is set to C:\Program Files\ImageCentrik Server

* Click “Install”

* Click “Close” when the installer has completed the installation

You must restart this computer before vyou continue

Installing the ImageCentrik Network Client
The Network Client may be installed on any computer connected to the same local

network the server is on. Computers with the Network Client will be able to input patient
data and create presentations.

* Click “Install ImageCentrik™ Client” on the auto run menu

* Click “Next” to continue

* Browse to the folder you wish to contain your ImageCentrik Network software.
Default is set to C:\Program Files\ImageCentrik

* Click “Install”

* Click “Close” when the installer has completed the installation

Connecting the Network

Once you have installed the Network Server and Network Client software you need to
point the Client to the right location by following the steps below. This process must be
completed with each Network Client

It is highlvy recommended that an IT professional or a Dental Learning Centers
Support Team member assist in the following process

The IP address of the server may be found using the following process. You must be at
the computer you installed the Network Server software on.

e Click Start > Run...

*  Type “cmd” and click OK

* Type “ipconfig”

* Press Enter on your keyboard

Please record the server’s IP address for future use.

*  Open My Computer

*  Open the menu Tools > Folder Options...

* Click the View tab

* Under Advanced Settings enable “Show hidden files and folders”
* Click “Apply to All Folders”

* Click OK



* Navigate to C: >Documents and Settings > All Users > Application Data >
ImageCentrik > ImageCentrik Client

* Right-click ImageCentrikNetwork.config

* Click Open (or Open with...)

» Select from the program list Notepad

* Replace all entries of “localhost” with the IP address of the server computer and
Save when you are done

Manual Updates

You must have an active internet connection to update ImageCentrik.

Method 1

When ImageCentrik is open select the menu item Help > Update. This will bring up an
automatic updater to search for new updates of ImageCentrik online.

Method 2

Updates will be posted in the support section of Dental Learning Centers’ website. You
can navigate to the DLC website by clicking the link below.

Link: http://www.dlcenters.com/support.php




